
 

22 Orange Grove Road, Singapore 258350 Tel: (65) 6737-3644 Fax: (65) 6737-3257 
Website: www.shangri-la.com 

Business Reg. No.: 0689-3900X 

 
SYMPHONY GLOBAL PTE LTD 
16 – 19 March 2010 (SYM160310) 

Any bookings made after 31 December 2009 will be subject to guestroom availability and rate change. 
Attention to: Mice Specialist - Reservations (Fax No: 65 6738 7583/ Tel No. 65 6213 4239 / 65 

6213 4890) or email surhana.sayudi@shangri-la.com or siti.johan@shangri-la.com  
 
PARTICULARS  
Last Name :___________________________First Name:  _______________________________ 
Title/Company:__________________________________________________________________    
Address:  ______________________________________________________________________ 

Country: ___________________________ City:  _____________________________________ 

Telephone:_______________   Fax: _______________  Email: ___________________________ 
Passport No.:_______________________ Expiry Date: _______________________________ 
Place of Issue:_______________________ Date of Issue: ______________________________ 
 
ACCOMMODATION 
Arrival Date: ____________________________ FLIGHT/ETA:    ___________________ 
Departure Date: __________________________ FLIGHT/ETD:    ___________________ 
Special Request: ______________________________________________________________ 

 
PLEASE TICK YOUR CHOICE 

�   Single �   Double      �  Smoking     �  Non-Smoking 

�  **Tower Wing Deluxe Room S$225++ (Single) / S$265++ (Double) 

Room rates are inclusive of complimentary in-room broadband internet.  
Buffet breakfast is available at S$39++ per person per day, subject to 10% service charge and all 
prevailing taxes, currently at 7% goods and services tax (non-commissionable).   
 
CHECK-IN TIME IS 2.00 PM.  To guarantee early check-in, please book one night before. 
CHECK-OUT TIME IS 12 NOON.  Extended use of rooms till 6.00pm on day of departure is subject to 
half day’s rate and room availability.  Thereafter, a full day’s room rate will be applicable. 
 
All above rates are on per room per night basis and valid only for stay from 15 to 20 March 2010. 
Rates quoted are subject to 10% service charge and prevailing government taxes, currently at 7% 
goods and services tax.  
 
TOWER WING  
The Tower Wing features contemporary room design with a beautiful lobby incorporating a 10-metre 
high glass wall overlooking the swimming pool and gardens. The guestrooms in the Tower Wing have 
been designed to be pleasing to the eye with curved lines and harmonious blends of earth tones.  
 
LIMOUSINE TRANSFER  in a Mercedez-Benz S320 series. A surcharge of S$11+ is applicable for 
transfers arranged between 11pm – 7am. 
 
No show / cancellation policy: Any cancellation / no-show / shortening on confirmed reservation is 
subject to full charge of the entire reservation period. 
 
All reservations must be accompanied by a one room night’s guarantee by credit card as guarantee for 
booking. 

�   American Express        � Visa       �   Diners Club     �   JCB    � Others________________ 

 
_______________________ ________     __________________       __________________ 
Credit Card Number  Expiry Date Cardholder’s Name Cardholder’s Signature 
 
Thank you for choosing the Shangri-La Hotel, Singapore. 
--------------------------------------------------------------------------------------------------------------------------- 

FOR HOTEL USE ONLY :   �  Confirmed    � Unable to confirm     � Confirmation No. _________          


